How we survived: S Chand, adapting to
digital education

S Chand altered its business model—by increasing learning focus on Learnflix and Mylestone
applications—to adapt to the new future of digital education
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One of India’s biggest challenges in 2020 was getting students to adapt to a new way of learning. Online
education, for most of the country, and especially in the interiors, was an unexplored territory. As students

and teachers got accustomed to it, various stakeholders continued to find ways to stay relevant.

“What do you do when the primary source of education—
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During the pandemic, S Chand came up with Learnflix, a
personalised learning application that offers comprehensive learning in math and science for class six to 10
students of CBSE and ICSE boards.

Learnflix has been designed with a ‘Spiral Learning Pedagogy” that enables concepts to be understood,
revised, practised and assessed. “The lockdown helped us scale in ways we didn’t perceive... our online
platforms cater to the school staff, students and parents,” says Mittal. Learnflix is currently being used in

more than 600 towns and cities across 86 countries. In India, it is being used in over 250 cities and towns.
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much faster pace in the coming years,” says Vinay Sharma, —
digital and services head, S Chand Group.

The company’s focus is to provide affordable education, particularly in Tier IT and Tier III cities. “Our goal is
to make education accessible to the masses. Keeping that in mind, we charge ¥2,000 per annum as course fee
for classes six to eight and $2,500 annually for classes nine and 10... it's a lot affordable compared to other
apps that charge 15,000 to 20,000 per annum,” says Mittal.

The publication has also conducted around 2,000 sessions for teachers. “A lot of teachers didn’t have much
technical expertise, especially the ones from smaller cities, so to help them adapt to the change, we conducted
multiple workshops from June to August to get them accustomed to Zoom and other online platforms,” says
Mittal.

The company believes the Indian education system will see a hybrid model—phyvsical and digital classrooms.
“We are moving from being providers of content used in class for teaching to content being used for learning.
The aim is to provide education at scale where students don’t suffer due to any such crisis in the future,” says

Sharma.
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